
NEW PHARMACY 

REFILL POLICY

Department of
Veterans Affairs

Starting January 1, 2012

To improve 
pharmacy waiting times

 will be 
 to patients. 

ALL REFILLS
MAILED

To avoid delays in receiving your prescriptions, 
XKeep your address current with the VA.  
XOrder refills at least 10 days in advance.

Questions?  See your pharmacist.
Providence, Rhode Island 

VA Medical Center
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